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THE GOAL OF DIGITAL MARKETING IS 
TO REACH YOUR CUSTOMERS.



How can your 
customers find you?



To socialize To communicate

To learn To shop



SEO: Search engine optimization



Goal: Page 1 of the Search Engine Results Page (SERP)



Everyone is not your customer.
- SETH GODIN



Know yourself, but know your customer better.



How will your customers search for your products?



Content is king, but it is a slave to user needs.



Earned vs Paid Channels



Just DON’T.



POST: People, Objective, Strategy, Technology





Measure, measure, measure!
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